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Introduction
This Public Consultation Strategy was prepared in support of an
application made by Tenblock to the City of Toronto for a Zoning Bylaw
Amendment and Rental Housing Demolition for their property at 145
St. George Street. The site is currently home to a 12-storey residential
rental apartment building constructed in 1959. The proposed Zoning
By-law Amendment would permit the redevelopment of the site with a
new residential development comprised of a 29-storey building and a
privately owned public space along the west side of the property fronting
St. George Street.
This report outlines the (1) goals for consultation relating to the proposal,
(2) who was considered in developing the approach, and (3) how Tenblock
plans to consult with all interested stakeholders.
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Targeted Goals & Desired Outcomes
The targeted goals and desired outcomes of the Public Consultation
Strategy Report below illustrate that the applicant has put thought into:

How to build collaborative
relationships with
stakeholders in the area
where the proposal is
located

Who the audience
or “public” is, who
will be interested in
the proposal

Ensuring that the public’s
voice is heard, evaluated
and recorded as part
of the development
application review
process

GOAL

SHARE information and seek input related to
the proposal with the public and any interested
stakeholders

OUTCOME

The public and stakeholder groups felt that they
were sufficiently informed and consulted about
the proposed development

GOAL

CONSULT with interested persons and groups,
using various methods of consultation, including
online and in-person consultations (depending on
public health and safety considerations)

OUTCOME

The feedback received during consultations
helped inform the applicant team’s
understanding of the community’s sentiments
related to the project

GOAL

DETERMINE overarching themes and key points
about the proposal from various consultations

OUTCOME

The feedback received during consultations helped
inform the applicant team’s understanding of the
community’s sentiments related to the project

GOAL

COMMUNICATE openly and transparently with
the public about the proposal as well as the
consultation process

OUTCOME

Overall Goals & Outcomes

The public, stakeholder groups, and the applicant
team are clear on the overall consultation and
feedback processes and their outcomes

COMMUNICATE effectively with existing
tenants by providing information
tailored to their interests and questions

OUTCOME

GOAL

Project-Specific Goals & Outcomes
The existing tenants felt that they
were informed with up-to-date
information throughout the rental
replacement process

BEDFORD ROAD

ST GEORGE STREET

Currently on the site:

HURON STREET

145 St. George Street

MADISON AVENUE

SPADINA ROAD
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The Site &
Neighbourhood

The
Site

PRINCE ARTHUR AVENUE

12-storey purpose-built rental
building constructed in 1959
130 Units
Surface parking lot on
Spadina
the north side
of the building
Station

St. George
Station

BLOOR STREET WEST
Map 1: The Site

St. George
Station

BOSWELL AVENUE

Surrounding Context
Parks

TTC Line 1, Yonge-University		

ELGIN AVENUE

Spadina
Station

The
Site
LOWTHER AVENUE

BEDFORD ROAD

ST GEORGE STREET

HURON STREET

MADISON AVENUE

SPADINA ROAD

TTC Line 2, Bloor-Danforth

St. George
Station

PRINCE ARTHUR AVENUE

St. George
Station

BLOOR STREET WEST

University of Toronto
Secondary Plan Area
Map 2: Surrounding Context

AVENUE ROAD

TTC Subway Stations			

BLOOR STREET

HARBORD STREET

COLLEGE STREET
Annex neighbourhood
University neighbourhood
The Annex Residents’ Association

Map 3: Neighbourhood

YONGE STREET

AVENUE ROAD
ST. GEORGE STREET

SUBJECT
SITE

SPADINA AVENUE

The site is also located with
the boundaries of The Annex
Residents’ Association, a key
stakeholder in the consultation
process for this proposal

DUPONT STREET

BATHURST STREET

According to the City of Toronto’s
Neighbourhood Profiles, the
subject site is located in the
Annex neighbourhood and
adjacent to the University
neighbourhood

CHRISTIE STREET

Neighbourhood
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Proposal Highlights
PROJECT TEAM

Housing Developer

Architect

architectsAlliance

Planning

Landscape Architect

Community Engagement

Urban Design

FUSL
FREEDMAN URBAN SOLUTIONS LTD.

Figure 1: Rendering of the proposed building
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211 NEW UNITS

14
+42.200
13
+39.100

12
+36.000

11
+32.900

2-Bedroom

37 (18%)

10
+29.800
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2
+5.000
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Figure 2: Massing of the proposed building

GFA & FSI

23,076.4 m2
GFA

10.1
FSI

POPS
West side of the
proposed building
facing St. George

AMENITY SPACE

685 m2
Indoor

513 m2

Outdoor

PARKING SPACES
345 Bicycle

94 Vehicular

Figure 3: Proposed Public Realm Improvements

Figure 4: Proposed POPS along St. George Street

Figure 5: View Across St. George Street
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Figure 6: Aerial View Looking Southeast
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Key Messages
The key messages listed here are meant to provide tenants, community
members, and other interested stakeholders with straightforward
information regarding what is being proposed on the site as well as
describing the context for the development. These messages are
meant to address some of the frequently asked questions typically
received during the development application review process for similar
projects. As more details are defined and/or information changes
about the proposal, the key messages will be modified before being
delivered to the various stakeholders.

• “The ownership group has owned 145 St. George since it was
built back in 1959. We look forward to continuing to provide
much needed rental housing stock for the neighbourhood while
also providing additional housing opportunities.”
• “Following a strategic review of building operations, poor energy
performance, growing capital and maintenance requirements, and
extremely limited and aged building amenities, a comprehensive
redevelopment of the property was determined to be feasible
and desirable.”
• “The site is in a well-established area that is desirable for
pedestrians, cyclists and transit riders to get to various
destinations, such as parks, schools, restaurants, coffee shops,
and entertainment.”

Key Messages
145 St. George Street

• “The site is steps away from St. George subway station and Bloor
Street dedicated cycle tracks, promoting the use of public and
active transportation options to travel within the city.”
• “There is a potential to provide additional interest along the
streetscape of the site. We look forward to providing improved
landscaping and welcoming spaces for pedestrians.”

• “The proposal for 145 St. George Street includes replacing the existing 130
purpose-built rental units and adding an additional 211 residential units. The
new development would be a 29-storey building with 341 units.”
• “The new units will be a significant improvement over those in the existing aged
building, including the introduction of air conditioning, indoor and outdoor
amenity space, modern building systems, improved physical accessibility,
in-suite laundry, updated finishes and features, bicycle parking, and more.”
• “Along St. George Street, the building would be set back by more than 10m to
create a privately owned publicly-accessible space (POPS) featuring 317 m2
of landscaped area including new tree planting. Continuing to provide green
space along both frontages compliments the existing landscaping of the
Annex neighbourhood. The majority of the existing trees along St. George
Street and Prince Arthur Avenue will be retained.”
• “The outdoor amenity will be provided on the ground floor and eighth floor,
including a pet relief area and terrace on the north side of the building. Indoor
amenity is located on the ground floor, second floor, and eighth floor.”

Key Messages
The Proposal

• “All garbage and loading will be enclosed within the building with doors
closed when in use, to ensure residents and neighbours are not exposed to
views and noise from building operations.”
• “Parking will be available for 94 vehicles underground, as well as spaces for
345 bicycles.”

• “The new development will replace all existing 130 rental units
on site.”
• “Tenblock will be available to discuss the details of the rental
replacement process with any tenant. They will be working with
City Staff on updating tenants with all of the information they
need to know.”

Key Messages
Rental Replacement

• “Developing new housing options will allow for existing residents
to return to new modern units, as well as introducing access
to new indoor and outdoor amenity space, bicycle parking, air
conditioning, improved building systems, physical accessibility,
a parcel delivery and storage area, and other improvements.”

• “For over 50 years, we have developed and managed real estate
in Toronto, with a vision of providing our community with great
places to live.”
• “Tenblock is committed to providing a thoughtful and meaningful
engagement process for the redevelopment of their property at
145 St. George Street. They will be working with tenants onsite
to support them through the process and the community to
understand their interests and feedback.”

Key Messages
Rental Replacement

• “Tenblock will work alongside their property management partner,
Briarlane, to support tenants throughout the redevelopment
process by keeping them informed and answering any questions
they may have.”

Consultation
Area

PRINCE ARTHUR AVENUE

BLOOR STREET WEST
Map 4: Consultation Area

BEDFORD ROAD

Neighbours of the site include various forms
of residential, commercial, and institutional
uses. Discussions with a number of these
stakeholders have begun and will continue
throughout the process. The consultation
area will evolve to accommodate any other
stakeholders who want to be involved in the
process.

The
Site

LOWTHER AVENUE

ST GEORGE STREET

MADISON AVENUE

SPADINA ROAD

The Consultation Area for this proposal is
focused on the subject site itself, neighbours
surrounding the site, and the Annex
Residents’ Association. The notification area
defined by the Planning Act as a 120-metre
minimum radius surrounding the subject site
has also been taken into consideration when
defining this area.

0m

ius
Rad

HURON STREET
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The Annex Residents’ Association
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Audience

Demographic Profile
Language

The audience for consultation is based on our
understanding of the site and its immediate
surroundings. It is further defined by the
demographic characteristics of the neighbourhood
the site is located within, The Annex, and nearby
University. This demographic information also helps
to inform the overall consultation process that
acknowledges who is living in the neighbourhood.

Education

The
Annex

University

City of
Toronto

Home Language
English

89%

83%

71%

Home Language
not English

11%

17%

29%

1%

4%

5%

No knowledge
of English

Age

Bachelors
Degree or
higher

0-14 years

71%

68%

44%

The
Annex
University

The Annex

University

City of Toronto

City of
Toronto

15-24 years

25-54 years

55-64 years

65+ years

8%
7%

12%
19%

51%
50%

11%
10%

17%
14%

15%

12%

45%

12%

16%

Demographic Profile Continued
Household
Size

The Annex

University

The
Annex

62% Renters
37% Owners

Housing
Tenure

City of Toronto

City of
Toronto

Average Person
Per Household

1.8

1.97

62% Renters
38% Owners

University

Renters 47%
Owners 53%

2.42

Housing Structure
Type

Median Household
Income
The Annex

The
Annex

University
City of
Toronto

Single
Detached

Semi
Detached

Rowhouse

Duplex

Apartment

Apartment

4%
3%
24%

8%
7%
6%

4%
8%
6%

3%
5%
4%

30%
42%
15%

51%
34%
44%

(<5 Storeys)

(5+ Storeys)

$71,053
City of Toronto

$65,829
University

$57,847

Stakeholder Groups
Our initial list of stakeholders is
meant to represent those who
live on the site, have been active
in the area in regard to other
developments, who live close by,
and/or represent the area the
site is located within. This list will
grow as the formal consultation
process begins and is not meant
to be a comprehensive list of all
those who might be interested in
the proposal.

Annex Residents’
Association

Ward 11
Councillor
Layton

City Planning
& Housing
Policy Staff

Targeted
Stakeholder
Groups

Onsite
Tenants

East Annex
Condominiums
Association

Broader
Community
Adjacent
Neighbours
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Pre-Application Consultation
& Communications
Discussions with City Planning Staff

Letter to Residents of
145 St. George Street

Date: July 2020 through May 2021

Date: April 2021

Purpose: To introduce the project, discuss
submission requirements, and get feedback

Purpose: inform residents living on site
of the upcoming rezoning application
submission

Attendees included representatives from:
• City of Toronto
• Applicant Team
Discussion Topics:
• Proposal
• Planning
• Urban design
• Rental Replacement

Recipients:
• All residents of 145 St. George Street
received a copy of the letter

Pre-Application Consultation &
Communications
Discussion with the Ward Councillor
Date: May 4, 2021
Purpose: To introduce the project and get
feedback
Attendees included representatives from:

ARA Planning & Development
Committee Meeting

• Ward Councillor’s Office
• Applicant Team
Discussion Topics:
• Proposal
• Community Engagement

Date: May 4, 2021
Purpose: Present at Annex Residents’
Association Planning and Development
Committee meeting
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List of Matters to be Addressed
The following list outlines various topics that are often discussed during the rezoning
process but also those that are unique to the subject site. This list will evolve as the formal
consultation process begins following the first submission of the application.

Rental Replacement

Design & Built Form

Public Realm

Nearby Development

Development Application
Process & Estimated Timelines

Consultation Process
& Opportunities
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Tenant-Focused Engagement

Communication &
Consultation Strategy Tools, Methods & Techniques

TENANT UPDATE

Tenant Letters
What?

Project Website & Email

• Letters will be used to provide tenants with
information and updates on a number of topics.

What?

• Quick and easy way to share information with the
existing tenants about the project

• www.145stgeorge.com
• A dedicated project website and email that will
serve as an information hub for all stakeholders
interested in learning about the project.
• It provides stakeholders with the opportunity to:

• All tenants would be sent the same information at
the same time

Who?
• Existing residential tenants

- Learn about the proposal
- Review plans and reports
- Get updates on the status of the project
- Give comments and ask questions
• It will be launched shortly after submission of
the application

Who?
• Anyone interested in the project
• Resource for tenants to learn more and ask
questions

Applicant-Led Tenant Session(s)
What?
• An engagement session (format can vary) for
existing tenants to learn about the contemplated
redevelopment project, the rental housing
replacement process, and existing tenants’ rights

Who?
• Existing tenants

Neighbourhood-Focused
Engagement

Project Website & Email

Targeted Stakeholder Meetings

What?

What?

• www.145stgeorge.com
• A dedicated project website and email that will
serve as an information hub for all stakeholders
interested in learning about the project.
• It provides stakeholders with the opportunity to:
- Learn about the proposal
- Review plans and reports
- Get updates on the status of the project
- Give comments and ask questions
• It will be launched shortly after submission of
the application

Who?

• Collaborate with key stakeholders through
small group meetings (as needed) for in-depth
communication, consultation, and feedback
• Individual and smaller meetings are effective
for having more tailored conversations and
discussions around specific issues
• Through these discussions, there is an increased
ability to get detailed feedback that can be more
easily incorporated into modifications to the
proposal

Who?
• Councillor Layton
• Annex Residents’ Association

• Anyone interested in the project

• East Annex Condominiums Association

• Resource for tenants to learn more and ask
questions

• Adjacent residential neighbours

1. Learning More

City of Toronto Engagement
Approaches

Application Information Centre
• Once the application is submitted, the City
Planner on the file will post all of the application
materials to the City’s Online Development
Application Centre.

Development Application Notice Sign
• The applicant is required to install a
development application notice sign to notify
the community of the application and statutory
public meeting
• The sign will be posted in prominent locations
on each edge of the property where applicable

3. Informing Decisions
Statutory Public Meeting
• Held at the end of the City process, when
a decision is to be made by Toronto and
East York Community Council regarding
the proposal

2. Asking Questions
City Planner and Councillor
• Contact the City Planner on the file to submit
your feedback and ask questions

Community Consultation Meeting
• Organized by City Planning Staff in
consultation with the Ward Councillor to
consult with those who are interested in the
proposal. Notification will be sent by the City
to residents/landowners surrounding the
site. The project team will be involved to help
coordinate the meeting
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Feedback collected through the project website,
City Planner, Councillor, and other engagement
events will inform future iterations of the
proposal. A summary of all of this feedback can
be made available to anyone who is interested,
upon request.
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Consulting with onsite residents will help to inform
how this process continues to evolve. All feedback
received from engaging with tenants will help to
inform the tenant relocation and assistance plan
as well as revisions to the proposal. The applicant
will also continue to work with other stakeholders
interested in the development application to
understand their feedback and ideas.
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Appendix: Full Demographic Profile
The data was derived from 2016 Neighbourhood Profiles, prepared by Social Policy, Analysis & Research Social Development, Finance &
Administration at the City of Toronto (with data provided by Statistics Canada Census of Population, 2016).
Socio-Economic Indicator

The Annex

University

City of Toronto

Age

Children - 0 to 14
Youth - 15 to 24
Working Age - 25 to 54
Pre-Retirement -55 to 64
Seniors - 65+ years

8%
12%
51%
11%
17%

7%
20%
47%
9%
17%

15%
12%
45%
12%
16%

Sex

Female
Male

53%
47%

50%
50%

52%
48%

Bachelor’s Degree or Higher

71%

68%

44%

Median Household Income
Language

$71,053

$57,847

$65,829

89%
10%
1%
Mandarin, French, Cantonese

83%
16%
1%
Mandarin, Portuguese, Cantonese

71%
29%
<1%
Mandarin & Cantonese

Mother Tongue Not English
Home Language Not English
No Knowledge of English

29%
11%
1%

36%
17%
4%

47%
29%
5%

Immigrants
Recent Immigrants
Visible Minority Population

29%
3%
25%

30%
5%
33%

51%
7%
52%

Average Persons Per Household

1.8

1.97

2.42

Housing Structure Type

Single-Detached House
Semi-Detached House
Row House
Duplex
Apartment, < 5 storeys
Apartment, 5+ storeys

4%
8%
4%
3%
30%
51%

3%
7%
8%
5%
42%
34%

24%
6%
6%
4%
15%
44%

Rent
Own

62%
38%

63%
37%

47%
53%

English
Non-official
French
Top Non-English Home Language

Immigration & Visible
Minorities

Housing Tenure

